
Dental PPO Member Guide

Dental  insurance coverage provides valuable protection for both your smile and your 
wallet. Below is information to help use the plan.

USING THE DENTAL & VISION NETWORKS
• The name of the dental network is Unum Dental Network.

The name of the vision network, if applicable to your 
coverage, is First Look.

• To fi nd a provider, visit Colonial-PaulRevere.com/dental

• Confi rm your providers name and address. Network 
providers who practice at multiple offi  ces may not be 
contracted in-network at every offi  ce.

• When scheduling your appointment identify yourself as 
a “Colonial Life Dental member” and let them know to 
check the network information on your member ID card.

• Unable to locate your dentist or eye doctor in our 
growing network?  Refer your provider by calling 
the Contact Center at 888-400-9304 or emailing 
NetworkRecruiting@ColonialLife.com.

Scan this code or go directly to 
Colonial-PaulRevere.com/dental

ID CARDS
• ID cards are mailed to your home address 

within 10 business days of enrolling. 

• Only the main insured’s name will be listed.

• Vision coverage, if purchased, includes a 
separate ID card.

• Below are samples of ID cards and the mailing 
envelope they are sent in.
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8485 Goodwood Boulevard
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IMPORTANT! 
Your insurance documents are enclosed.

http://www.Colonial-PaulRevere.com/dental


CONTACT CENTER
Our dental contact center  

is available to answer  
your questions.

Monday–Friday  
8 a.m.– 8 p.m. ET

Saturdays 
10 a.m.– 4 p.m. ET

Their phone number is  
888-400-9304.

Need assistance not  
related to dental? Visit 

Colonial-PaulRevere.com 
24/7 or call the  

contact center at  
800-325-4368.

Colonial-PaulRevere.com/dental

No benefits will be paid for replacement of teeth missing prior to the effective date of coverage.
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MANAGE YOUR BENEFITS AT  
COLONIAL-PAULREVERE.COM/DENTAL
It’s simple to access your dental and vision benefits information. You can:

• Search for in-network providers

• Login to your dental and vision member portal to: 
 • Print ID cards 
 • View claim history 
 • Access coverage information

• Access resources like: 
 • Virtual Dental Visits 
 • Dental Health Center

CLAIMS
• Pre-treatment Estimates: We recommend that your provider submits this 

when treatment is expected to exceed $300. A claims examiner will review 
the treatment plan in advance and advise how the plan will pay so you know 
what your cost will be.

• Claim Forms: Most providers will file claims on your behalf, but if you do  
need to submit your own claim, you can find the forms you need on  
Colonial-PaulRevere.com/dental.

http://www.Colonial-PaulRevere.com


 



 


